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NSDA Board members at work at an NSDA Board meeting 
in St. Louis on March 27-29, 2009.  L to r:  Jacob Weaver, 
Cris Goodhue, Sherry Scruggs, Dee Wild & Jan Meyer 
 

Comments about NSDA Board 
By Cris Goodhue 

 
In 2008, I was asked to run for the board of 
NSDA.  I didn't know too much about NSDA 
before that.  Even though I have been on the board 
since June of 2008, my participation in bi-weekly 
conference calls was limited in the beginning due 
to my teaching schedule.  Now that my calendar 
has been arranged to allow time for these calls, I 
have learned a lot about the organization.   It 
wasn't until recently, when I attended the NSDA 
board meeting in St. Louis, that I was able to meet 
all the board members face to face. 
 
I would like to convey how pleasantly surprised I 
was at the positive attitudes and open mindedness 
of the people who make up this board.  They have 
put in an enormous group effort over the last two 
years to get this organization running.   
 
I found this board is not the typical political entity 
but instead is sincerely attempting to work for and 
to grow a service for the search dog community.  
They are more than willing to listen to each and 
every member and they actually respect the 
opinions of others.  They care about what the 
members want and what they think. 

 
I have never been much for national organizations 
but I am very excited and encouraged about 
NSDA.  I am happy to do whatever I can in aiding 
this board in attaining their goals.    
 
I would encourage all dog handlers to join NSDA 
and get into this organization.   
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May 1, 2009, is the deadline for applications for 
the NSDA Board of Directors.  Applications and 
instructions have been sent to all NSDA members. 
 
The NSDA Board is a working board.  It is 
responsible for the budget and operating 
procedures of all aspects of a national corporation.  
Applicants are needed who have a personal 
knowledge of finance, marketing, advertising, 
public relations, publishing, secretarial skills and, 
most of all, overall business and management 
experience.  Applicants are being sought whose 
background indicates that they can organize, 
delegate responsibility and oversee progress.  The 
candidate should also have a working knowledge 
of SAR dogs and canine SAR related issues. 
 
Each Board member will be expected to take on 
responsibilities for some portion of the operation 
in order to keep our expenses to a minimum.  
There are two conference calls per month, two in-
person meetings at various national locations and 
assigned tasks in between.   
 
The established Board attitude is one of openness 
and of reaching out to NSDA members for 
assistance in whatever projects are currently 
underway.  Remember that this is an alliance of 
members for the benefit and education of NSDA 
members. 
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NSDA is seeking a volunteer 
to assist the President with 
correspondence, e-mails and 
some phone calls.  The 
volunteer should be computer 
literate, experienced in composition, be 
accustomed to dealing diplomatically with the 
public and able to work unsupervised. 
 
Applicants contact Norma Snelling at 
snelling@olypen.com 
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If there are several people on your team that 
would like to become members of NSDA, there 
is now a yearly Team membership available for 
up to six (6) people for $200.  This is an overall 
savings of $40.  Any additional members of that 
team may join for $25.00 per year.  These will 
all be full memberships with each person having 
the benefit of voting rights and any discounts 
offered on testing and products.  Each team is 
responsible for deciding which six of their 
members may join. 
 
For an application, please contact NSDA 
Membership Chair, Peggy Ann Buchman at 
crsark9@aol.com 
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The Network Committee has a very exciting 

PODCAST this month that they are 
calling a ‘SPECIAL EVENT’. 
 

What’s so special?  Everyone who works 
HRD (and many civilians) has heard 
about ‘cadaver dogs’ working Native 
American Burial Sites.  Many handlers, 

however, have only ‘heard’ about these efforts 
but have not had the opportunity to speak with 
the archeologists doing this work. 
 

The next NSDA PODCAST will feature a panel 
discussion led by Mr. John Sullivan, an 
Archeologist with the Federal Bureau of Land 
Management, and Paul Martin, a Senior 
Wilderness Field Instructor and HRD K-9 
Handler, who is recognized nationally for his 
work with Anthropology Teams. This special 
program will air on April 19th, 2009 at 8:00 PM 
EDT. 
 

In May PODCASTS will resume with the 
training of Search and Rescue K-9 crews and the 
training program needed in order to keep the K-9 
crews effective.  This episode will also be in a 
panel discussion format and will feature three 
Subject Matter Experts. 
 

Finally, in June, the PODCAST in this training 
series will conclude with a program that 
addresses ‘What you do when your team arrives 
at the Search Site’. 
 

The best part of this program is 
that you don’t need to participate 
directly in the live program.  The 
general public can listen or 
download NSDA Episodes by 
merely going to 
http://www.talkshoe.com/tc/21763.  The 
PODCASTs remain available for download 
indefinitely. 
 

And a reminder, the NSDA PODCAST can be 
updated automatically via via an RSS on 
iTunes.com.  Go to iTunes.com or Google and 
enter ‘NSDA PODCAST’ as your search term.  
There you will find additional ways to listen to 
and download all of the NSDA PODCAST 
episodes. 
 
Outlines for the HRD and Water HRD 
PODCAST should be on the way to all NSDA 
members by the time you get this month’s 
newsletter.  So if you’re not a member of NSDA 
yet, and you’d like to receive a copy of these 
outlines, take action now. 
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AVALANCHE TESTING; JUNEAU, ALASKA; March 2009 
 

 

 
 
 
 



  
SAR Dog News, April 2009        Page 4 
 

Evaluator Applicants Needed 
By Norma Snelling 

 
NSDA is seeking evaluator applicants from the 
northeastern states.  Evaluators are also needed 
from the states of Alaska, Arizona, Colorado, 
Iowa, Kansas, Kentucky, Minnesota, Nebraska, 
North and South Carolina, Oklahoma, Oregon, 
Pennsylvania, Utah, Wisconsin and Wyoming.  

 
If you live in one of these 
states, check to see if you 
meet the requirements listed 
on our web page at www.n-
sda.org under Standards.  I 

encourage you to send in your application.  It is 
up to you to see that NSDA goes forward.   
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By Pat Totillo 

 
The Board Meeting was called to order on April 
9, 2009 at 8:00 pm.  Present were: 
Region 1:  Norma Snelling, Terry Crooks 
Region 2:  Dee Wild, Sue Wolff 
Region 3:  Sherry Scruggs 
 
Absent Region 1:  Cameron Daggett, Cris  

      Goodhue 
Absent Region 2:  Jan Meyer 
Absent Region 3:  Jacob Weaver 
 
The Board has recently returned from an in 
person weekend meeting.  All reports indicate 
the meeting was a huge success.  It provided an 
opportunity to meet each other face to face and 

they seemed to have 
accomplished a great 
deal.  
 
 
Current NSDA President 
Norma Snelling and former 
NSDA president Dee Wild 
work together at an NSDA 
Board meeting held in St. 
Louis on March 27-29, 
2009. 

 
Jan Meyer has completed the certificates for the 
avalanche tests.  They will be signed and mailed.  
Terry Crooks reported all the avalanche testing 
has been completed for this year. 
 
Terry also reported the general educational 
program for evaluators is being formatted. 
 
Dee Wild reported on the HRD beta testing.  
There will be eight teams from across the county 
beta testing the standards.  After a “how to” 
conference call scheduled for later this month, 
the teams will start beta testing. 
 
All NSDA members should have received the 
documents regarding the upcoming elections.  If 
you did not receive it, please contact Sherry 
Scruggs at k-9tracer@cox.net.  
 
Cris Goodhue is Chairperson for the Standards 
Review Committee.  Every effort is being made 
to insure that all the standard documents are 
uniform and precise.  With the numerous 
standards, this is a challenge.  Cris definitely 
could use some assistance.  Please contact Cris at 
bcgoodhue@blackfoot.net if you are available to 
work on this committee.  
 
Norma Snelling reported that the Board members 
have been sent all of the trailing documents.  
These will be discussed at the next conference 
call. 
 
Meeting adjourned at 8:55 
 
 
 

 
 

GPS TRAILING STUDY 
By Norma Snelling 

 
The GPS Trailing Study has been discontinued.  
The Board decided that there were too many 
variables to make it a viable study.  My personal 
thanks to those who spent their time and energy 
putting together an outline for the study. 
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Volunteers Don't Have Special Talents 

By Norma Snelling, President 

"FEMA doesn't normally aid in victim recovery 
operations, but made an exception for 
[Hurricane] Ike as it did with Katrina.  
Galveston County still had to foot 25 
percent of the bill." 

"Santana was criticized because he 
rejected offers from volunteers to aid in the 
search.  But he remains adamant about using 
people that he knows have the right training and 
experience for his searches.  He remains equally 
convinced that  FEMA-certified dogs bring 
special talents to a search."  Houston Press News, 
March 31, 2009 regarding Hurricane Ike.  
 
Santana is President of Santana Funeral 
Directors of Baytown.   
 
“Santana was contracted by the Galveston 
County Office of Emergency Management to 
coordinate the second search operation on 
Bolivar Peninsula - but this was really the first 
professionally organized search.  Volunteer 
crews with canine teams had covered the area 
from the top of the peninsula to High Island.  
Without heavy equipment, they were unable to 
get to the bottom of several dense debris fields.  
 
They retraced the steps of the volunteer dog 
teams.  Where the volunteer teams' dogs had 
picked up a scent near heavy debris, the teams 
had tagged the location as an area of interest.  
Santana's crew revisited these spots which were 
covered in bright fluorescent tape.  His crews' 
dogs picked up nothing.  At each location, they 
found only the remains of birds or domestic 
animals."  Houston Press News - Searching for 
Hurricane Ike Victims, March 31, 2009. 
 
FEMA has no Cadaver certification.  Teams 

referred to as FEMA certified dog 
teams usually refer to a FEMA 
member whose dog is cadaver 
certified by an outside, usually 
volunteer, organization.  These 

individual resource teams were paid for their 
assignment under Santana's contract.  Yet 
volunteer members of these certifying bodies are 
not qualified to search?   
 

I see no time line here as far as how quickly 
the local volunteer teams responded and how 
long it took the "first professionally 
organized search" to take place.  Were any 
bodies recovered by the first volunteer 
canine teams that responded? 

 
I will be the first to admit there are some very 
qualified FEMA dogs with hard working, 
professional handlers.  But until FEMA dogs 
start to make 99% of the live finds in the United 
States, a little humility by Mr. Santana and 
others would go a long way to solidify canine 
handlers throughout the country.  I can only 
assume that this is not one of their goals - and 
why should it be?  Volunteers have never had a 
voice or representation before the public.  We are 
made up of bickering, splinter groups in 
hundreds of counties, each with their own 
individualized tests and training and little 
credibility except perhaps with the local Sheriff.  
Is it any wonder that many of us have run into 
FEMA handlers with an "attitude" that we can 
leave as soon as they show up because now the 
professionals have arrived?  Look at how many 
lives have been saved by these volunteers and 
think what we might do if we ever became 
organized.   
 
It is sad to admit that many teams respond with 
little or no training.  In fact many do not know 
what they are doing and, worse yet, don't realize 
that they don't know.  
 
The grape vine tells me that one self-certifying 
team now has Locator dogs that can give only a 
general area.  Then you need to bring in 
Indicator dogs to pinpoint the person.   
 
Until we improve our searching skills instead of 
dumbing them down, we can continue to expect 
to see this type of article in the news.  Unless 
volunteers take it upon themselves to change the  
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status quo, the federal government will do it for 
us.  
 
NSDA was formed to unite these volunteers, 
give them representation and nationally 
recognized certifications.  This summer, NSDA 
is planning to release several online training 
modules on the basics of canine searching.  We 
hope to begin Area certifications in June and 
HRD shortly thereafter.  Our first book will be 
made available in May.  Our PODCASTS will 
continue with both training issues and 
management issues.   
 
Starting from scratch, it has been a long uphill 
battle but it is finally coming together.  Come 
and be a part of it.  
 
 

 
BOOK REVIEW  

By Linda Holland 
 
Lost Person Behavior:  A Search 
and Rescue Guide on Where to 
Look – for Land, Air and Water by 
Robert J. Koester.  Dbs 
Productions, 2008, ISBN 978-879471-39-9, soft 
cover, 396 pages, $25.00. 
 
Robert J. Koester has been active in search and 
rescue since 1981.  He is a Type I Incident 
Commander and Instructor for the Virginia 
Department of Emergency Management, 
President of the Virginia Search and Rescue 
Council and a member of the Appalachian 
Search and Rescue Conference.  Robert has 
worked for the United States Coast Guard, 
NASA, NPS, and FEMA.  He is the author of 
numerous books and article on search and rescue 
and is an international presenter/trainer.  He has 
contributed seminal research on lost person 
behavior and created the International Search 
and Rescue Incident Database. 
 
To quote from the dbs catalog, “This book is the 
definitive guide to solving the puzzle of where a 

lost person might be found”.  Robert J. Koester 
has presented data on forty-one (41) different 
subject categories in an easy to read and use 
format.   
 
Backed by scientific research that resulted in the 
International Search and Rescue Database, 
Koester has written a book that will be used for 
years by incident commanders and search 
managers everywhere.  This is not to say that it 
is not a tool for the dog handler or hasty team 
member.  Every member of the team needs to be 
as prepared as possible.  This is a book you can 
stuff in your pack, ready to pull out in an instant 
to find relevant data quickly and easily. 
 
Koester begins the book with a history of lost 
person behavior research.  Chapter Two, Three 
and Four are a detailed account of how the 
International Search and Rescue Database came 
to be and how he was able to use it in his book.  
The statistics at times can be overwhelming but 
you will come away with a complete trust of his 
data.   
 
Chapters Five and Six discuss lost person 
behavior.  I particularly enjoyed Chapter six 
which debunks several well known myths about 
how a person reacts when lost.  The 

International Search and Rescue Database 
includes over 50,000 
SAR incidents.  Koester 
draws from 16,863 
searches to form the 
basis of his statistics.  
When he says it is a 
myth, we need to listen. 
 
Chapter Eight is the 
subject categories 
section and takes up 
more than half the book.  For each subject, 
Koester gives a behavioral profile, current 
statistics, suggested initial tasks and a list of 
investigative questions.  Current statistics are 
broken down into several areas including:  
Distance from Initial Planning Point, Elevation 
Change from Initial Planning Point, Mobility,  
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Dispersion Angle, Find Location, Scenario, 
Survivability and Track Offset. 
 
Distance from Initial Planning Point is further 
broken down in miles and kilometers and three 
types of environment:  temperate, dry and urban.  
The first two environmental types are separated 
into mountainous and flat. 
 
Elevation is also separated into temperate and 
dry climates and then listed by uphill, downhill 
or same.  (Did you know that Alzheimer’s 
patients are more likely to go downhill in 
temperate climates and uphill in dry ones?) 
 
Koester tells you at the beginning of each subject 
category how many cases were included to form 

his statistics.  For Alzheimer’s 
or Dementia, 1051 cases were 
used.  Find Location breaks 
down into percentages where 
each lost person was found.  
(The majority of substance 
abusers are found in a 

structure.  Hunters are usually found on a road.) 
 
Koester is quick to point out that survivability 
statistics should not be used to determine the 
length of any search.  There are always 
exceptions to any rule.  Suspension of any search 
must be determined using all relevant facts of 
that particular search 
 
Robert J. Koester ends his book with 
a chapter on probability of area.  He 
also includes in his appendix a 
missing person questionnaire and a 
section on cell phone location 
systems. 
 
This is a great book.  Everyone needs this book.  
Even if you are never in a situation to command 
a search, through this book you will learn many 
things about lost person behavior that you can 
use to be a more effective search member.  I was 
happy to see that, in every initial tasking, dogs 
were effectively included.  AND they are listed 
in the initial planning points! 

 
Buy this book.  Don’t be put off by the math in 
Chapters 1-7.  Jump into Chapter 8 and enjoy. 
 

Linda Holland is a K-9 handler for Franklin County SAR 
in Arkansas.  Linda and her canine partner, Sky, have been 

together for six years.  In her spare time, Linda teaches 
school and, in his spare time, Sky guards the backyard 

from squirrels. 
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From Gloria Howard 

 
It’s been almost a year since I received the 
devastating news about my husband, Denis 
Howard, and five months since his passing.  It 
has been a very trying time for me and I never 
would have made it trough it without the help of 
the search and rescue community. 
 
I would like to thank everyone who helped in 
every way during this tremendously difficult 
time.  I want to say a special Thank You to Pat 
Totillo and all the team members of K-9 Search 
and Rescue Orange City.  A special thanks also 
goes out to Jan Meyer and Kathy Roeder with 
Gateway Search Dogs.  There are way too many 
people to thank individually as there were 
numerous fund raisers for my benefit:  mock 
searches, K-9 SAR workshops, seminars, etc.  
People from all over donated their time and 
expertise to make all of these events a success 
and I appreciate it more than words can express. 
 
The search and rescue community is made up of 
some very special people.  And just like the K-
9’s with their special talents that give us their all, 
this last year has shown me that the people 
involved in Search and Rescue will be there for 
you when you need them.  Believe me, I have 
first hand knowledge of this and am very 
grateful. 
 
I am on the mend and working my dogs again.  
Looking forward to a certification for my new K-
9 and getting to some seminars.  Again, thank 
you from the bottom of my heart. 
Volunteers in Search and Rescue ROCK!!!!!! 
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TRAINING 
 

May 15-17, WASAR:  hands-on training for all 
disciplines i.e. K-9, water, equine, tracking, etc.  
For more information, see 
http://www.wasar2009.com/ 
 
June 27-July 1, 2009:  National Urban Search and 
Rescue Canine Search Specialist Training Course; 
Linthicum, MD, sponsored by Search and Rescue 
Assist (SARA) and American Rescue Dog 
Association (ARDA).  For information, e-mail 
csst-information@ardinc.org or call 888-775-
8871. 
 
July 16-19, Colorado, Western State 
College in Gunnison, Colorado.  For more 
information, see http://www.cosarma.org/ 
 
September 11-13, California SAREX, 
Yosemite National Park.  For more information, 
see www.sarex2009.com 
 
October 9-11, SAR City, California, billed as 
the largest SAR school on the West Coast:  
training and information sharing for rescue, fire, 
medical and law enforcement.  For more 
information, see 
http://www.bcconline.com/sarcity/index.
htm  
 
October 10, Ohio Special Response Team 
inaugural conference in Mansfield Ohio.  For 
more information, contact info@dbs-sar.com 
 
October 15, Northwest SARCon, Clackamas 
County, Oregon:  For information, see  
http://www.clackamas.us/sheriff/sarcon/  
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In 2007, the first panel of genetic markers that 
could lead to genetic testing for the diagnosis of 
canine hip dysplasia was discovered by Dr. 
George Lust and colleagues Dr. Rory Todhunter, 
Steven Friedenberg and Dr. Zhiwu Zhang with 
grant support from the Morris Animal 
Foundation and Pfizer Incorporated.  With a new 
sample of dogs, they plan to verify the accuracy 
of this panel of genetic markers for hip 
conformation that can predict the breeding value 

of the dog. 
 
Hip dysplasia in dogs is a disease that 
occurs when a specific combination of 
genes exists and results in hip 
osteoarthritis and disability.  Research 
indicates that discoveries in the 
diagnosis and treatment of hip 

dysplasia will assist Labrador retrievers, border 
collies, golden retrievers, 
great Danes, rottweilers, 
German shepherds and 
Newfoundland dogs.  It 
also has the potential to 
offer insights into similar 
diseases in other 
mammals. 
 
These genetic tests, which are a breakthrough in 
diagnosis, are expected to be more accurate than 
current procedures, less expensive to perform, 
and enable earlier identification of both normal 
dogs and those at risk for hip dysplasia.  Genetic 
tests may also reduce the need for testing of 
offspring. 
 
The research team also identified a mutation in 
the gene for fibrillin 2 that segregates in a sample 
of dysplastic dogs and non-dysplastic dogs.  
Fibrillin 2 is a gene expressed in the tissue of hip 
joints.  This is the first gene reported to be 
associated with canine hip dysplasia.  The 
discovery opens opportunities for defining the 
biochemical basis of the disease. 
 
For more information, see: 
http://bakerinstitute.vet.cornell.edu/faculty/view.
php?id=178 
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Canine Murdered 
 
DASY was a large yellow Labrador given to 
Marcus Luttrell as a “therapy” dog to help him 
adjust to civilian life after being a Navy SEAL.  
Luttrell was the sole survivor of the largest 
SEAL massacre in Navy history.  DASY was 
named with each team member’s initials. 
 
One night DASY was at the gate of the Texas 
ranch where Luttrell and his mother lived, 
happily greeting unexpected company when she 
was shot and killed.  Luttrell chased the culprits 
through four counties at speeds exceeding 100 
mph.  He was eventually able to force their car 
off the road with his truck and three of the four 
occupants were arrested by the county sheriff.  
One escaped. 
 
One man is charged with cruelty to animals with 
a maximum sentence of two (2) years for that 
charge.  Another man is at large.  The two 
occupants of the back seat could not be charged 
as they did not actively participate in the killing. 

Source:  George Beck; Fox News 
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Human-animal bonding behaviors such as 
permitting animal licks on the face and sleeping 
with a pet are not more likely to spread germs.  
Dr. Kate Stenske, a clinical assistant professor at 
Kansas State’s College of Veterinary Medicine 
made this finding as part of her doctoral research 
at the University of Tennessee. 

 
Dr. Stenske studied E. coli bacteria 
sharing between dogs and their owners.  
She said that, since surveys show that 
nearly half of all dog owners share food 
with their dogs and more than half allow 
the dog to sleep in the bed and lick them 
on the face, she wanted to examine the 
public health of these activities. 

 
Diseases can be shared between dogs and 
humans and E. coli bacteria is common in the 
gastrointestinal tracts of both species.  
The study examined fecal samples 
from dogs and their owners and 
looked at the DNA of the bacteria 
found in both.  Dr. Stenske found that 
10% of dog-human pairs shared the 
same E. coli strains.  She also found 
that the E. coli had a high resistance 
to common antibiotics and that the owners had 
more multiple-drug resistant strains than their 
dogs. 
 
As a result, the thinking is that dogs are not 
likely to spread multiple drug-resistant E. coli to 
their owners but perhaps the owners may spread 
them to their dogs.  The research showed that 
bonding behaviors such as sharing the bed or 
allowing facial licks had no association to an 
increase in shared E. coli.  But the research did 
show an association between antibiotic-resistant 
E. coli and owners who did not wash their hands 
after petting their dogs or before cooking meals. 
 
 

YYYIII PPP   YYYAAAPPP   
By Dana Kirsch Ray  

 
Opinions expressed in this column are those of 
the author and not necessarily those of the 
National Search Dog Alliance.  Questions for this 
column can be sent to trainingquestions@n-sda.org 
 

Dog Ops are Hard 
 
I remember being a new handler and the 
excitement of getting my assignment 
and rushing out to do it.  I still feel that 
way.  I like being out there working the 
scent, tackling the poison oak, and 
traversing the hillsides.  But those who 
stay behind work very hard at what they 
do and recently I found myself teaching 
a novice some of the nuances of doing 
Dog Ops. 
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It was amazing to watch him learning for the first 
time the frustration and worry when a team fails 
to check in when called.  As a dog handler we 
think we're tough enough to go for hours without 
needing to check in but, as a new Dog Ops 
handler, there was sheer terror when he realized 
that not only was he not hearing them but none 
of the other teams out there could relay to the 
team who'd dropped into a radio hole.   
 
Patience young Padiwan was all I could say to 
him at the time but I was also smiling inside 
because I knew he'd take that lesson back with 
him the next time he's out in the field.  He'll be 
more diligent than ever at performing his own 
check-ins on time.  He’ll also listen for that tell 
tale sign of it 'being too quiet for too long' that 
indicates you've dropped too low and someone is 
probably looking for you. 
 
The other lesson I was amazed and awed to 
watch him learn was how the 
teams in the field don't have 
the big picture.  In this 
exercise, one team reported 
in a clue and there was a 
trailing dog about a mile back that was hot on the 
trail.  I forced him to plot it and it was so cool 
when the light went on and he put the pieces all 
together. 
 
Suddenly he knew on the map where the subject 
was.  He was so excited he almost blurted out 
coordinates.  He was that eager to share it with 

everyone.  Instead I had 
to jump in and suggest 
that a better course of 
action would be to divert 
one of the teams (or 
more but that was his 
decision) to that area. 
 
Now what do you think 

these teams did when they got the cryptic 
reassignment?  They "talked back"!  It was 
classic.   

 
 
They argued and wanted to know why the 
change and said they'd get to it after their next 
sweep.  I could not have asked for a better 
situation.  Suddenly he was frustrated with the 
teams, with himself, and with the radio.   Here 
was a tough, young guy, just the one who'd argue 
over the radio and he found himself pleading 
with another to "just do it". 
 

If you've got an up and 
comer who's driving you 
crazy, try this.  Put them 
behind the radio and let 
them direct the dog ops for 
a change.  It worked in this 
case.  He's a stronger, more 
cooperative, less of a know-
it-all than ever before. 
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